
Open service requests by branch

for the period of December 31, 2023 through March 31, 2025. 

Open Service Requests (as of) Days Open as of 3/31/25

12/31/2023 5/2/2024 6/30/2024 9/30/2024 12/31/2024 3/31/2025 Average Median

81st 3 17 11 4 6 5 112 52

AAMLO 2 5 5 9 12 6 223 226

ASIAN 4 1 4 2 3 2 15 15

BROOKFIELD 6 6 5 5 7 3 186 236

CHAVEZ 3 10 9 9 24 9 155 164

DIMOND 2 13 15 7 4 3 34 25

EASTMONT 3 3 3 2 2 2 56 56

ELMHURST 10 14 18 11 3 4 55 29

GOLDEN GATE 6 9 8 13 20 11 301 265

LAKEVIEW 2 9 15 8 8 9 173 179

MLK 12 15 14 10 9 6 120 41

MELROSE 5 10 7 7 6 4 211 131

MONTCLAIR 3 5 5 2 3 7 139 59

PIEDMONT 3 5 4 4 5 3 66 48

ROCKRIDGE 3 16 16 7 6 6 180 165

TEMESCAL 18 17 13 9 10 9 215 151

WEST OAKLAND 9 12 16 17 15 20 89 42

MAIN 15 35 30 8 17 20 43 34

TOTAL 109 202 198 134 160 129 136 107


