ATTACHMENT C

Open service requests by branch
for the period of May 2, 2024 through June 30, 2025.

Open Service Requests (as of) Days Open as of 6/30/25

5/2/2024 6/30/2024 9/30/2024 12/31/2024 3/31/2025 6/30/2025 Average Median
81st 17 11 4 6 5 3 196 112
AAMLO 5 5 9 12 6 8 244 270
ASIAN 1 4 2 3 2 2 103 103
BROOKFIELD 6 5 5 7 3 0 - -
CHAVEZ 10 9 9 24 9 11 207 255
DIMOND 13 15 7 4 3 5 60 55
EASTMONT 3 3 2 2 2 3 106 136
ELMHURST 14 18 11 4 259 259
GOLDEN GATE 9 8 13 20 11 12 303 254
LAKEVIEW 9 15 8 8 9 8 151 84
MLK 15 14 10 9 6 7 61 33
MELROSE 10 7 7 6 4 3 167 222
MONTCLAIR 5 5 2 3 7 7 213 150
PIEDMONT 5 4 4 5 3 4 122 110
ROCKRIDGE 16 16 7 6 6 17 110 49
TEMESCAL 17 13 9 10 9 6 187 221
WEST OAKLAND 12 16 17 15 20 11 106 90
MAIN 35 30 8 17 20 22 70 60
TOTAL 202 198 134 160 129 130 149 131

Note: Brookfield branch is closed for renovations, hence zero open service requests.



