
Open service requests by branch
for the period of June 30, 2024 through October 9, 2025. 

Open Service Requests (as of) Days Open as of 10/9/25
6/30/2024 9/30/2024 12/31/2024 3/31/2025 6/30/2025 10/9/2025 Average Median

81st 11 4 6 5 3 5 58 58
AAMLO 5 9 12 6 8 7 226 48
ASIAN 4 2 3 2 2 3 88 50
BROOKFIELD 5 5 7 3 0 2 353 353
CHAVEZ 9 9 24 9 11 11 142 71
DIMOND 15 7 4 3 5 11 87 71
EASTMONT 3 2 2 2 3 3 169 237
ELMHURST 18 11 3 4 1 5 101 23
GOLDEN GATE 8 13 20 11 12 8 363 355
LAKEVIEW 15 8 8 9 8 9 169 71
MLK 14 10 9 6 7 8 34 27
MELROSE 7 7 6 4 3 3 239 323
MONTCLAIR 5 2 3 7 7 9 166 41
PIEDMONT 4 4 5 3 4 3 47 7
ROCKRIDGE 16 7 6 6 17 10 101 62
TEMESCAL 13 9 10 9 6 6 150 61
WEST OAKLAND 16 17 15 20 11 19 98 63
MAIN 30 8 17 20 22 28 56 25
TOTAL 198 134 160 129 130 150 125 79
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