
Open service requests by branch
for the period of September 30, 2024 through December 31, 2025. 

Open Service Requests (as of) Days Open as of 12/31/25
9/30/2024 12/31/2024 3/31/2025 6/30/2025 10/9/2025 12/31/2025 Average Median

81st 4 6 5 3 5 3 248 69
AAMLO 9 12 6 8 7 8 244 83
ASIAN 2 3 2 2 3 0 - -
BROOKFIELD 5 7 3 0 2 - - -
CHAVEZ 9 24 9 11 11 5 53 17
DIMOND 7 4 3 5 11 5 141 154
EASTMONT 2 2 2 3 3 1 26 26
ELMHURST 11 3 4 1 5 3 68 90
GOLDEN GATE 13 20 11 12 8 1 21 21
LAKEVIEW 8 8 9 8 9 4 173 211
MLK 10 9 6 7 8 1 5 5
MELROSE 7 6 4 3 3 3 79 79
MONTCLAIR 2 3 7 7 9 1 98 98
PIEDMONT 4 5 3 4 3 3 80 78
ROCKRIDGE 7 6 6 17 10 2 34 34
TEMESCAL 9 10 9 6 6 1 27 27
WEST OAKLAND 17 15 20 11 19 10 74 36
MAIN 8 17 20 22 28 12 149 154
TOTAL 134 160 129 130 150 150 125 79
Note: Brookfield Branch closed for renovation.
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